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Genel Kapsam
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ASigorta hi zmetinin algil anmas:

ASigorta sirketleri ve sigorta - a

ATri*m itibar genel sektor 1 nde e p O

ABiIgi kaynakl ar

ASigorta hi zmetl eri ni kul I ani m

ATri*m musteri memnuniyet. gené

Adzel analizler
kTthd:! a« COwWT{T TwWY9¢[ 9w
Sigorta hizmetlerinin algg-
ASigorta sirketleri ve si gk s k k
ATri*m itibar genel sektdr? or
ABiIgi kaynaklIl ar /
ASigorta sirketlerinin kon /
ASigorta hi zmetl eri ni kul |
ATri*m miaster. memnuniyet. genel sekto6ér 1 n

ACENTE KAPSAMI

ASpontan bilinirlik & tri*m it
Ac;all§ma kosull ari1 ve slOresi
AC;aI|§|Ian sirketleri tercih n
APO|IQ€ sati1 s oranl ar
ASigorta sirketl er. i le 11 gild
ASigorta sirketl er. i le 11 gild
Ac;allgtlklarl sigorta sirketle
ATri*m miaster. bagl 111 g1 | ndex
Ac;allgllan acentelerden al izsnan




Metodolojl

A |l yiBlYzY yiilze anket yoéntemi ile hanelerd
ve isyerlerinde gerceklestirilmistir.

AMNY Rlsa g1 da fyaerséghmhtan 4
toplamirnda 1441 ki si .

1.SEGMENT(: A 32 NIil &+t KAOA &I KP&af I NJNONWAT p

2SEGMENTt: 2 i yaAaeSt aA3I2NIF YNOI AL OF KPaf |
(n=298) .

3.SEGMENT: A 32 NI &F KAOA OAN]SG @& OA &A
(n=324)

4. SEGMENTAcenteler (n=310)
Segment tanimlari1 ve demografi k dagi |l i1 m bil
takip eden sayfalarda yer al maktadir.

AT t fisgualul YAnkarajzmir, Adana, Bursa
Konya, Samsun, Antalya, Trabzon
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1.SEGMENT: S1 gorta Sahi bi kaheéesl ar

{SAYSYyld ¢FyPYP Y
A18 ve Uzeri ykasss kya,u bsuangdlal ko, ulpay at , bi reysel bienee k|
sahip olan bireyseadigorta sahipleri

A Bireysel sigorta ahi pl erinin sigorta sirketl er] nezdi ndeki
bransl ari ndaki firmal ari1 n pazar payl verilerine ¢
5SY23AN} FA]l 5F Pt PYY Antalya  Trapzon
A Samsun 4% 4% Kstan
Kadeé 5% B Konya 6% 28%
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52+ mezunu Ortaokul

42-51 7% pnibver: 6%  mezunu
+ 5% Kasko 40,3
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Bireysel emeklilik [ NN 30.6
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Lise Hayat [N 13.2
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1.SEGMENT: S1 gorta Sahi bi THewamé s | ar

{TDhwe¢! a« ¢OwT{T 1 L{[!wLb !w! ¢Lwa
mBES Havat Kasko mSaf l
1 a N NAa?T Al A mA
Stgorta Branclaren ) itesiain B2 ' %is  mewzsae
Sigorta Br __
G°r e ¢tal éxkel Ac 1 b &Shaave Hayat 101%
. AegonEmeklilik ve Haya 3,3% -- -- --
Firma Dajeélem AkSigorta - - 17,4% 13,2%
(KOTA) Allianz Hayat ve Emeklili 2,6% 4,9% - -
AllianzSigorta -- -- 6,6% 20,2%
AmericanLife HayatSigorta -- 3,3% -- --
AnadoluAnonimT U Sigorta -- -- 14,4% 10,1%
AnadoluHayat ve Emekiilik 25,7% 21,3% - -
AvivasaHayat ve Emeklilik 13,8% 8,2% -- --
AxaHayatSigorta -- -- 20,4% --
AxaSigorta -- 6,6% -- 2,3%
BirlikHayatSigorta -- 3,3% -- --
Demir HayaBigorta -- - -- 2,3%
ErgolsvicreSigorta == == 7,8% --
EurekoSigorta -- - 4,2% --
FibaSigorta -- -- 3,0% --
FinansEmeklilik ve Haya = 4,9% -- --
Fortis Emeklilik ve Haye 5,3% -- -- --
GarantiEmeklilik ve Haya 19,7% 16,4% -- --
GroupamaSigorta -- -- 6,0% 6,2%
GroupamaEmeklilik 4,0% 13,1% -- --
GunesSigorta -- -- 7,2% 6,2%
Ing Emeklilik 5,9% -- -- --
Mapfre GenelSigorta = = 2,4% -
Mapfre GenelY a s Sigorta -- - -- 4,7%
V a Eemdklilik 5,3% 3,3% - -
Y a KrediEmeklilik 14,5% 9,8% - -
Y a KrediSigorta -- -- 4,8% 19,4%

4,9% 6,0% 5,4%

___— 7




2.SEGMENT: Pot ansi yel Si gorta M¢kt

{SAYSYyld ¢FyPYP Y
A18 ve Uzeri yhassl ighauzbiurnddaa hod rulpa n g i ortdii sriveisSstg syt s s 1 ©

mensubu olup
AOn 0 miu zMyeikici i herthaagibirt Usigortay a p t 1 dr insailyni e n

5SY23ANI FA]l 5 Pt PYY

Trabzon Kstan

Kade 7% Antalya 9% 15%
’ 9% Ankara
33% Samsun 13%
. I .
Konya
10%
Kz mi
Erk;ak C1 Adana 13%
67% 66% 10% Bursa
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2SEGMENT:Pot ansi yel

Si1 gor t(@a=298);devdme

the! b{T, 9] { TDhwte! a« COWT[ 9wTbTb ! w! ¢

¥n¢egmezdeki ‘ _ o

i -erisinde, naMgi ¥n¢mezddki ay 1 -inde

d°nemde sigorta de¢keneyorum

yaptéreél masénén 81,9

de¢kenegl dej ¢ ¥n¢gmegzdekiaydi -inde
dée¢Kenegyor um
m¥n¢,megzd&8kiayli-inde 111
d¢e¢keéegnegyorum -’
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planlanan sigorta

tor ¢ Hayat [ 28,2

Bireysel Emeklilik

Kasko

Konut /i kKyer.i (y
Zorunlu Deprem

Ferdi Kaza

Seyahat
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. 19,5
I 14,4
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N 8,1
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3.SEGMENT: S1 gor t a

{SAYSYl ¢FYyPYP Y

A Nakliyevelveyai s ysd rgio r t el
bul uncaineokad® | ¢ e k | Bs%
firmalar

A Firmadaki s ysahibjigenel
middiur, muhasebe
velveyal sdti zyenet i ci

ASirket goérismel erini
firmal ar nezdi ndeki
yangin ve nakliye br
sigorta firmalari1 nin
verilerine gore dagil
5SY23aNI FA]l 5 Pt P

Dijer

d¢zey

Firma sahibi

y°netic
Muhasebe 17%
me¢der ¢/ «f
me¢deér g
9%
Genel
12%

62%

Sahi bi K |
Kkyer. Antalyas""d':r(‘)/Sun
paket/ 4% 0
ticari Konya ™7

0,
yangeén 8%
% Bursa

12%

d lﬁdlz:mal'l

14%

n rt a
N> yoftl
- EPtPYP
Aig Sigorta
Ak Sigorta
Allianz Sigorta
Anadol u Anoni
Aviva Sigorta
Axa Sigorta
Ergo Isvicre Sigorte
Eureko Sigorta
Fiba Sigorta
Groupama Sigorta
Gunes Sigorta
Mapfre Genel Sigorta
Ray Sigorta
Yap!i Kre
Zurich Sigorta
Di ¢

rk et

Trabzon
2%

3%

Kz mi
16%
Td&SNR -
GAOF NR | Nakliye
-- 2,5%
8,3% 11%
9,7% 9,3%
12,6% 14,4%
3,4% 3,4%
15,5% 9,3%
6,8% 6,8%
5,8% 5,9%
1,5% --
6,3% 9,3%
7,3% 5,9%
2,4% 4,2%
3,4% 3,4%
5,3% 2,5%
2,4% 1,7%
9,2% 10,2%

Kstan

Ankara
17%
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4.SEGMENT: Acenteler (n=310) A
{83YSyid ¢l yPYP Y T

Konya
7%

A 6 ay vedahafazlas i r eigbitar

Adana

acene | yagan 9%
AAcente sahibi, en az 6 ayd Ankara

. . o . . Bursa 15%
temsilciligi hi zmeti veremn per N el
ve/ veyiasdidiizgeéen det i c i 11%
AAcente gorusmel erinin /Sd g [tap 1 | rimasl p { TC
nezdi ndeki dagit !l 1 mi, sigorta firmalar i1 nin
acente sayllarina gor e daSerrangSqorty 21

Axa Sigorta

SSYQHN‘]'-F}\tI 5] €Pf PYY Anadolu Anonin

10

G¢nek S 9 (%)
st odog Allianz Sigorta 8,7
y°oneti Firma sahibi Ergo Ksvi - 8,4

Ak Sigorta
HDI Sigorta

8,1

Yapé Kred

M¢ K t
temsilcisi
25%

Allianz Hayat ve Emeklilik
- Her S

Fiba Sigorta

Aviva Sigorta
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